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Drug information needs of HIV-infected and AIDs patients at

outpatient department of Venerable Thawisak Jutindharo Hospital
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Objective: To study drug information needs and relationship of patient demographic factors and drug
information needs of HIV-infected and AIDs patients at outpatient department of Venerable Thawisak

Jutindharo hospital.

Materials and Methods: This study was an analytical study. 198 patients were recruited by accidental
sampling. Data collection was individual interview according to the interview guideline by researcher during
September - December 2019. Data were analyzed by using descriptive statistics such as percentage and

inferential statistics such as pearson Chi-square.

Results: A group of samples was more male than female, 81.82% were working aged between 31 - 60 years,
42.93% were graduated highest at primary level, Careers were related to education, 28.28% were laborer
employed and 13.13% were unemployed. 34.34% had 6 - 10 years of disease. Regarding to drug information
needs: the most contents of drug information needs were high level data. In the aspect of pattern of service:
46.97% needed information only by verbal. 42.43% needed drug information every time they meet the doctor,
31.31% would like to get information at the beginning of the treatment or when medication was changed.
48.99% didn’t limit time to giving information. The most convenient ways to find information were HIV-
coordinator nurse, internet / social media and hospital pharmacist respectively. Patients most relied on data from
HIV-coordinator nurse. There were statistically significant relationship (p<0.05) between drug information

needs and gender, age and education.

Conclusions: Drug information needs as per the results of this study reflect the hospital service gap, as per the

advisory of healthcare team and patient needs. Adjusting the service according to this study will reduce the gap.

Key words: drug information needs, antiretroviral drug.
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