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The Effects of Knowledge, Skill and Attitude Development
Program for First Level Nursing Administrator in Promoting
Breastfeeding by Professional Nurses at a Tertiary Level
Hospital in Department of Medical Services under the
Ministry of Public Health
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Abstract

Objective: To analyze the improvement in knowledge, skill and attitude on breastfeeding promotion among
first level nursing administrators who participated in the research; and to analyze registered nurses’ opinion

toward primary nurse managers.

Materials and Methods: This research used quasi-experimental design. The tools included 1) lesson plans
and manual for breast feeding promotion and 2) data collection tool was set of questionnaires for first level
nursing administrators and registered nurses. Along with descriptive statistics-frequency distribution, percentage,
mean and standard deviation were used to assess first level nursing administrator before and after the program.

Descriptive statistics was also used to determine registered nurses’opinion at the end of the program.

Result: The result of research has shown that after participating in the program, the first level nursing administrator
had increased knowledge, skill, and attitude revealed to breastfeeding promotion by professional nurses were

10.46, 11.45 and 12.26% respectively. Overall, the register nurses had the highest satisfaction level.

Conclusions: The knowledge, skill and attitude development program for first level nursing administrator in
promoting breastfeeding by professional nurses employed GROW model teaching method. After the program,
the overall knowledge, skill and attitude of first level nursing administrators who had participated improved.

Professional nurses are also contented with the teaching and take utmost care in promoting breastfeeding.

Keywords: Program, Knowledge, Skill, Attitude, First level Nursing Administrator, Breastfeeding promotion
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